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C O M M U N I T Y U P D AT E

MESSAGE FROM
GENERAL MANAGER
KOLLIN SCHADE

Dear community members,
During the past few months, crews
have been busy with demolition and
removal work at the Superior Refinery
and we hope to commence rebuild
activities this fall. The entire Superior
Refinery team is looking forward to
resuming operations in 2021 with a
modernized facility.
Since our April 2018 incident, the
community has taken a stronger
interest in our operations, which has
been beneficial to everyone. We’ve
heard your comments and concerns
and have been taking steps to further
strengthen the Refinery’s extensive
safety protections.
As you know, there was no release
of hydrogen fluoride (HF) during
last year’s incident. All safeguards
worked as designed. Even so, we’re
implementing new measures during
our rebuild and modernization to
further enhance safety surrounding HF.

“We’ve heard your
comments and concerns
and have been taking steps
to further strengthen the
Refinery's extensive safety
protections.”

The enhancements will include
additional layers of water mitigation
and enhanced leak detection,
including a laser detection system.
Another significant addition, a Rapid
Acid Transfer System, can quickly
transfer HF to an independent
secure holding tank in the event
of an incident.

The refinery will be more energy
efficient and will incorporate the
latest technological advances in air
emissions controls thanks to the
installation of Best Available Control
Technology. This technology and other
measures will also ensure compliance
with state and federal environmental
regulations.
Our nearly 200 employees continue to
work on site every day. Their priority
is focusing on enhancements to our
processes and procedures.
We still have a lot of work to do. The
rebuild is expected to create hundreds
of jobs during peak construction, and
we’re using local contractors and
services whenever possible.
When back to full capacity, the
Refinery will once again be able to
produce a full slate of products to
service the region, including asphalt,
gasoline, diesel and fuel oils.
Until then, we’ll keep working to
rebuild both the facility and your
confidence in us. Thank you for your
interest and feedback – it is helping
us build a better Superior Refinery.

REFINERY TEAM
BUILDING A ROBUST
SAFETY CULTURE
When the Superior Refinery starts up in
2021 as an enhanced and more energyefficient facility, it will be using industryleading safety systems and protocols.
Four distinct safety processes are helping
the Superior Refinery team rebuild a robust
safety culture.
The first safety process is the Husky
Operational Integrity Management System
(HOIMS). HOIMS has been benchmarked
against industry leaders to ensure it
supports Husky’s safety vision. HOIMS
is used at all of Husky’s operations to
share and leverage (1) best practices, (2)
reporting mechanisms and (3) common
systems. HOIMS is the framework of the
Refinery’s safety processes and guides the
Refinery team as it embraces and includes
safety in all processes and activities.
During the past year, Husky introduced
another safety process to further
strengthen its safety culture. All Husky
operations, including the Superior Refinery,
are working towards becoming a High
Reliability Organization (HRO). An HRO
is one that follows five guiding principles:
1. Knowledge & Learning—We understand
and apply our knowledge to the situation.
We learn from our performance and strive
to be a learning organization.
2. Standards & Procedure Compliance—
We follow our standards and procedures.
3. Questioning Attitude—We know the
expected standards in our role at Husky.
We ask questions and speak up to make
sure we understand.

4. Team Backup—We support each other
and intervene as needed for the good of
the team.
5. Integrity—We hold ourselves and our
team accountable for our performance.
As an organization, we do what we say we
are going to do, which sometimes means
making difficult and unpopular decisions.
For the Refinery, HOIMS provides the
basic safety framework and HRO ensures
the safety culture is a strong one, ready to
accept the latest safety advancements
in process and personal safety.
One of those advancements is the
SafeStart Personal Safety Awareness
system – the third safety process – which is
used by the Refinery team. SafeStart relies
on the premise that if you are Rushing,
Frustrated, Fatigued or Complacent, it can
cause you to (1) take your Eyes off your
Task, (2) take your Mind off your Task, (3)
lose your Balance, Traction or Grip or (4)
put yourself in the Line of Fire. The Refinery
team members use these principles at
work, on the road and at home.

The fourth safety process the Refinery
has begun to implement is STOP for Each
Other. This process provides the tools for
Refinery team members to observe each
other while they work and then have a
conversation outlining the positive safety
behaviors of team members as well as
areas for improvement.
This behavioral-based safety program is
designed for all levels of employees who
are expected to make informal safety
observations and conduct effective peerto-peer audits. It makes safety real, not
theoretical. STOP for Each Other fosters
a culture of caring and concern that
focuses on prevention, working safely and
communication.
As a result, the Refinery expects not only
to improve its safety performance, but
also build each of their employees into
safety leaders who can use their skills
and knowledge both at work and in the
community to make everyone safer.

NEW VIDEO DEMONSTRATES ENHANCED HF SAFETY MEASURES
Hydrogen fluoride (HF) has been used
safely at the Superior Refinery since
1961. During the 2018 fire, the refinery’s
HF safeguards worked as designed and
there was no release of HF. The Refinery
will build on that HF safety record when
the facility returns to operation in 2021
with several significant new safeguards
for the alkylation unit – the unit which
houses the HF.
The safety enhancements will include:
• Additional layers of water mitigation.
The alkylation unit already has a water
protection system that includes a
dedicated curtain and two water cannons,

which are highly effective for addressing
hydrofluoric acid vapors.
• A Rapid Acid Transfer System, which
can quickly transfer HF to an independent
secure holding tank in the event of an
incident.
• Enhanced leak detection, including
a laser detection system.
Although HF is widely used in the refining
industry, the Refinery explored possible
alternatives for the rebuilt facility and
conducted a robust analysis of alkylation
technologies that do not involve HF. After
a thorough technology review, engineering

analyses, risk assessments and
discussions with subject matter experts,
it was determined that the alternative
technologies were not proven or involved
significant risks.
An animated video at Husky Energy’s
website (www.huskyenergy.com/superior)
explains how the safety features at the
HF unit worked as intended during the
2018 incident and offers a closer look at
the additional safeguards planned for the
rebuilt refinery. These additional layers
of protection will make the Superior
Refinery’s HF safety systems among the
best in the industry.

REBUILD PERMIT OPEN
FOR PUBLIC COMMENT
The Wisconsin Department of Natural
Resources (WDNR) recently released for
public comment its draft permit that will
authorize the Superior Refinery to rebuild
and restart the facility. Superior residents
and other interested parties have until
September 9, 2019 to provide WDNR
their comments.
The Superior Refinery submitted its
application for a Prevention of Significant
Deterioration (PSD) permit to state
authorities in March 2019. The PSD
permitting program falls under the federal
Clean Air Act (CAA). In Wisconsin, the
WDNR oversees implementation and
enforcement of the PSD program. Primary
objectives of the PSD program include (1)
protection of public health and welfare and
(2) ensuring economic growth occurs in a
manner consistent with the preservation of
clean air resources.
Since March, the WDNR has been
reviewing and analyzing the Refinery’s
permit application in consultation with the
U.S. Environmental Protection Agency.
As required by regulation, the Refinery
must meet or exceed the applicable air
quality standards. Overall, the rebuilt
refinery will have lower emissions than the
permitted levels prior to the incident while
maintaining the same facility capacity
(50,000 barrels per day).
The lone exception is Volatile Organic
Compound (VOC) emissions. VOCs
are organic compounds that typically
vaporize at ambient temperatures. Besides
refineries and other industrial sites, VOCs

REFINERY SUPPORTS
A REAL CHAMP
Ten-year-old Douglas County Beef
Improvement Association member Indiera
Connors was all smiles when Superior
Refinery employee Tina Mikrot stepped
up on behalf of the Refinery to purchase
Connors’ Grand Champion steer at the
Head of the Lakes County Fair.
Mikrot won the competitive bidding
process to acquire the steer. Connors
receives the proceeds from the auction
and local shelters and food banks also
receive a donation thanks to Connors’
hard work and skill in raising a true
championship animal.

are found in many household products
such as paints, solvents and varnishes.
In a refinery, VOCs are permitted based
on the number of pipe connections and
valves. To comply with new building and
safety codes, the refinery will have more
pipe connections and valves which results
in the increase in estimated or permitted
VOC emissions. Actual VOC emissions
are expected to be lower than permitted
levels.
The WDNR carefully evaluates the impacts
and issues associated with an emissions
increase. For a project to proceed through
the permitting process, the WDNR must
ensure the public health is protected
and existing clean air resources are
maintained.
The reduction in permitted emissions (with
the exceptions of VOCs) for the rebuilt
refinery is primarily due to the installation
of Best Available Control Technology

(BACT) at each new or modified emission
source. BACT is mandated in the PSD
permitting process and represents the
maximum degree of control that can
be incorporated in a new or modified
emission source based on technical and
economic feasibility. This will ensure the
rebuilt refinery will be a modernized and
energy-efficient facility that meets or
exceeds applicable air quality standards.
WDNR will hold a public hearing in
Superior on August 27 at which the
community can provide oral and/or written
comments. The community can submit
written comments on the draft permit to
WDNR through September 9.
Additional information on WDNR’s permit
process, including guidance for submitting
comments can be found at:
https://dnr.wi.gov/cias/am/amexternal/
public_notices.aspx.

HUSKY CONTINUES
TO SUPPLY AREA
CUSTOMERS
Despite the Superior Refinery’s shutdown,
Husky continues to fulfill the majority of its
contracts with customers in the region.
While the Refinery’s onsite terminal will remain
closed until the facility restarts, Husky has been
able to utilize its Esko Terminal in Proctor, MN
to bring in product and supply its wholesale
customers.
Since purchasing the Superior Refinery, Husky
has quickly built up a thriving business in the
area, supplementing its commercial activities in
the Midwest that it has been developing since
2007. The company is an important supplier
of diesel, gasoline and asphalt to the greater
Superior-Duluth region and its marketing team
has learned a lot about their customers and the
region’s needs.

One product that has been a bit harder to
come by in the larger region is asphalt. Husky
makes its own proprietary blends of asphalt
at Superior, which is sold at two of its other
terminals – Crookston in Minnesota and
Rhinelander in Wisconsin. That blend is tough
for others to make so with the Refinery down,
Husky has been shipping asphalt into the
market from other sources.
Almost 75 percent of asphalt goes to pave state
highways, so while an afterthought to many,
it is a critical commodity. Having the Superior
Refinery return to operations will increase

CONTINUING A COMMUNITY
LIFE-SAVING TRADITION
The Refinery has been hosting blood drives
every 2-3 months since December 2017 and
during that time 280 donations (roughly 35 total
gallons) have been collected from employees,
contractors, friends and family members.
Each donation can help save up to three lives
and all blood collected is used locally within
10 days. As the region’s largest independent,
nonprofit, community blood center, Memorial
Blood Centers are the primary provider of lifesaving blood to more than 30 hospital partners
throughout Minnesota and western Wisconsin.
The Refinery is hosting its next blood drive on
Friday, September 6 from 9-5 pm.
Community members are welcome to
participate by stopping by Memorial Blood
Centers’ bus to donate.
The bus will be parked at:
4210 Hill Ave. in Superior.

For more information, visit:
https://www.mbc.org/ and if you have
specific questions about the Refinery
hosted event or would like to make an
appointment to donate, please call:
715-398-3533 and ask for Dave.

Husky Superior Refinery
2407 Stinson Ave.,
Superior, WI 54880
Follow us:
@HuskySuperior
huskyenergy.com/superior
Superior Refinery
Community Information Line

715-718-8585

asphalt supplies in the region and give road
pavers more access to the popular Husky brand
known for its durability.
In the interim, the market will continue to
be supplied thanks to Husky’s diligence in
delivering products to its customers and,
specifically when it comes to diesel and
gasoline, thanks to the Esko Terminal off
Interstate 35.
Superior Refining Company LLC is the owner
and operator of the refinery located in Superior
Wisconsin, and does business under the licensed
and registered trade name “Husky Energy”.

Forward-looking Statements and Information
Certain statements in this document are forward-looking statements and
information (collectively “forward-looking statements”), within the meaning of
applicable Canadian securities legislation, Section 21E of the U.S. Securities
Exchange Act of 1934, as amended, and Section 27A of the U.S. Securities
Act of 1933, as amended. The forward-looking statements are forward-looking
and not historical facts.
In particular, forward-looking statements include, but are not limited to,
references to: general strategic plans and growth strategies; the expected
timing of the commencement of rebuild activities and the resumption of
operations at the Superior Refinery; enhancements to be made to the refinery
and the benefits to be received as a result thereof; the expected number of jobs
to be created during peak construction; the intended use of local contractors
and services during the rebuild; the slate of products expected to be produced
at the refinery; and the use of industry-leading safety systems and protocols
and the expected results thereof.
Although Husky Energy Inc. (the “Company”) believes that the expectations
reflected by the forward-looking statements are reasonable, they have been
based on assumptions and factors concerning future events that may prove
to be inaccurate. Those assumptions and factors are based on information
currently available to the Company about itself and the businesses in which it
operates. Information used in developing forward-looking statements has been
acquired from various sources, including third-party consultants, suppliers and
regulators, among others.
Because actual results or outcomes could differ materially from those
expressed in any forward-looking statement, investors should not place
undue reliance on any such forward-looking statement. By their nature,
forward-looking statements involve numerous assumptions, inherent risks and
uncertainties, both general and specific, which contribute to the possibility that
the predicted outcomes will not occur. Some of these risks, uncertainties and
other factors are similar to those faced by other oil and gas companies and
some are unique to the Company.
The Company’s Annual Information Form for the year ended December
31, 2018 and other documents filed with securities regulatory authorities
[accessible through the SEDAR website (www.sedar.com) and the EDGAR
website (www.sec.gov)] describe risks, material assumptions and other factors
that could influence actual results and are incorporated herein by reference.
New factors emerge from time to time and it is not possible for management
to predict all of such factors and to assess in advance the impact of each
such factor on the Company’s business or the extent to which any factor, or
combination of factors, may cause actual results to differ materially from those
contained in any forward-looking statement. The impact of any one factor on a
particular forward-looking statement is not determinable with certainty as such
factors are dependent upon other factors, and the Company's course of action
would depend upon management’s assessment of the future considering all
information available to it at the relevant time. Any forward-looking statement
speaks only as of the date on which such statement is made and, except as
required by applicable securities laws, the Company undertakes no obligation
to update any forward-looking statement to reflect events or circumstances
after the date on which such statement is made or to reflect the occurrence
of unanticipated events.

